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Zoning relaxation tentatively 
scheduled for city council action 
this month
 T h e  c i t y 
administration may 
ask the city council 
to approve changes 
in the zoning code 
this month, and 
t h o s e  c h a n g e s 
c o u l d  h a v e  a 
negative impact on 
the Westcreek neighborhood.
 According to a letter from City Manager Toby Hammett Futrell, 
the council is currently reviewing proposed changes to the code, 
including changes to the screening requirements for boats/RVs and 
ingress/egress safety precautions. Some of the suggested changes 
include:

• A RV can be parked in the front if it is screened and not 
reasonable to put on the side or rear of the house. It must be 
parked on an approved surface attached to the driveway. An 
option to screening in the front is use of an approved fitted cover 
in good condition to fully cover the RV/boat;

• Regulation of size and capacity of RVs;
• Stipulate no more than one recreational vehicle, including boats, 

allowed to be parked in the front area;
• A fitted cover or screening will not be required if the RV is stored 

on the side or rear of the house.
 Research has proved that RVs and boats parked in yards and 
driveways make a neighborhood less attractive to potential 
homebuyers and help drive down property values.
 The WNA urges you to contact the members of the city council to 
oppose any change in the zoning code which would allow parking 
of recreational vehicles and/or boats in driveways or front and side 
yards. Urge that the zoning code in this area be strengthened, not 
weakened.
 You can send an email to all council members simultaneously at 
the Westcreek website: Westcreekna.org. Just click on the “Contact” 
icon. Be sure to include your name, street address and the fact that 
you live in Westcreek in your email message.

WNA Executive Committee to lobby 
city hall
 Members of the WNA Executive Committee will be meeting with 
each member of the Austin City Council to push for better zoning 
enforcement and tighter zoning restrictions.
 The lobbying effort will support a lawn parking ordinance that 
prohibits all parking in front and side yards, broadening of restrictions 
on boats and recreational vehicles and inclusion of trailers in the 
parking prohibition.
 The Executive Committee decided the face-to-face meetings with 
council members are needed to protect neighborhood property values 
and preserve the aesthetic beauty of Westcreek.
 A recent letter from Austin City Manager Toby Hammett Futrell 
to WNA President Bob Shrader contained hints her administration 
may soon ask the city council to weaken neighborhood zoning 
enforcement.
 The letter was a response to complaints about zoning code 
and traffic enforcement in Westcreek. Shrader called the letter 
disappointing. Another Westcreek resident, after reading her letter, 
was more blunt, describing the reply as “a slap in the face.”
 The letter cited some steps taken to solve minor problems but 
offered little help in dealing with zoning-related troubles. The city 
administration’s seeming lack of commitment to zoning enforcement 
in neighborhoods has long been criticized by WNA officers dealing 
with complaints from residents.
 Members of the WNA executive committee met with Futrell and 
several senior staff members at city hall on August 3rd. 
 The biggest improvement seen since that meeting has been in 
neighborhood traffic and law enforcement. WNA representatives 
complained about lack of attention from our police department district 
representative and various traffic problems on the Brush Country 
– Summerset – Hill Forest school route.
 Since the meeting, the DR has been extremely attentive to 
Westcreek problems, and police have increased patrols to catch 
drivers running the stop signs at Summerset and Brush Country and 
Summerset and Hill Forest and to ticket speeders along that route. Our 
District Representative from Austin Police Department, Detective 
Adam Masters, reported that 119 tickets were issued during this 
period of time.
 You can read the complete text of the city manager’s letter and a 
policy statement adopted by the executive committee at the Westcreek 
website: WestcreekNA.org.
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November/December 
WNA Calendar

WNA CONTACTS
WNA website ........................................... http:westcreekna.org
Write to us at: WNA; P.O. Box 91373; Austin, TX 78719-1373
President
Bob Shrader ...........................bshrader@gmail.com, 892-1768
Vice President
Alicia Ortiz .............................A078Zeist@aol.com, 892-4733
Treasurer
Jan Boswell .................................eifel60@msn.com, 892-3786
Secretary
Judy Jefferson .......................... hankanjj@ecpi.com, 892-1105
Ex-President
Kim Sherman .......... ksherman@residentrealty.com, 468-4387
Member-at-Large & OHAN Representative
Ben Coughran ............................bcoughra@ev1.net, 892-5364
Member-at-Large & Newsletter Editor
Karen Gregory ................kgregory1@austin.rr.com, 899-1292
Enhancement Committee Chair (Yard of the Month)
Clara Oliver ......................clara_oliver@yahoo.com, 899-1938

City Contact
Call 311 to report any City-related problem. It operates 24/7. 
Report a non-emergency crime, barking dogs, speeding problems, 
zoning violations, blocked sidewalks, etc.

Have you had your heater checked out
 for the upcoming season? 

 Now’s the time to do it
 before the fi rst cold snap hits!

Fall Special
$59.95 per system.

512-928-2470
Over 28 Years of Experience

Expires 11/30/05

Visit us on the web @ www.rmmechanical.com

512-928-2470

November 9 Oak Hill Association of Neighborhoods, 7 p.m., 
Pinnacle Building, Rm 108.

November 14 Recycling Pickup Day
November 15  WNA Executive Committee Meeting, 7 p.m., 
 Will Hampton Branch Library, Convict Hill Rd.
November 23, 24, 25 – AISD Thanksgiving Holiday
November 23 Austin Neighborhoods Council, 7 p.m., 
 Austin Energy Building, 721 Barton Springs Rd.
November 24 Thanksgiving
November 28 Recycling Pickup Day 
December 12 WNA Quarterly Membership Meeting – Election 

of Officers, 7 p.m., Will Hampton Branch Library, 
Convict Hill Road

December 12 Recycling Pickup Day
December 14 Oak Hill Association of Neighborhoods, 7 p.m., 

Pinnacle Building, Rm 108.
December 15 AISD Last Day of School before Winter Break
December 17 Annual membership drive mailer party December 

20 – WNA Executive Committee Meeting, 7 p.m., 
Will Hampton Branch Library, Convict Hill Rd.

December 19-January 2 – AISD Winter Break
December 26 Recycling Pickup Day
December 28 Austin Neighborhoods Council, 7 p.m., 
 Austin Energy Building, 721 Barton Springs Rd.

 Hey Ben, this is not the Westcreek Marina.  Ben should know that 
boats and other recreational vehicles must be screened from view in 
accordance with the City of Austin Zoning Code and deed restrictions.  
The City Zoning 
Inspectors can 
issue a citation 
for violation of 
the City Code.  
C o n s i d e r a t e 
neighbors do 
not park boats, 
RVs, campers, 
etc.  on their 
d r iveway or 
on the street.  
Realtors would 
tell Ben that boats and recreational vehicles parked in subdivisions 
are a telltale sign of neighborhood decline and can substantially lower 
home values and marketability. 
 Please remember that Bumbling Ben is a fictitious character 
intended to illustrate negative and careless acts in our neighborhood 
and does not represent any individual resident. (Editor’s Note: this 
photograph was taken in another neighborhood.)

Bumbling Ben’s Boat?

It is illegal to park a boat within view of the 
public anywhere in the City of Austin.
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Carilu Bell

901 S. Mopac
Bldg. II, Suite 140
Austin, TX 78746

(512)657-1422
carilubell@firsthorizon.com

Apply Online at:
www.firsthorizonusa.com/carilubell

“I believe in doing 
things the old fash-

ioned way - I provide 
personal hands on 
service through out 
your home buying 

process. Good, quality 
customer service is 

my specialty.”

29 years of 
mortgage lending 
experience

Full Service
Lender

Lifetime South 
Austin Resident

�
�

�
�

�

National Strength with
Local Expertise

Mortgage Loan Offi cer

 By the time you read this story, the Austin City Council may have 
amended the Lawn Parking Ordinance.
 Action was delayed to October 27th thanks to efforts of members 
of the Westcreek Neighborhood Association and the work of several 
other neighborhood groups.

Lawn parking amendment delayed following efforts to make additional changes
 The North Austin Civic Association and the North University Hills 
Neighborhood Association have been leading a fight to change the 
language of the amendment. The WNA joined that effort when it was 
learned a council vote had been scheduled for October 6th.
 The amendment, written by the police department, would have 
restricted parking in a front or side yard to a 25-foot-wide strip 
(including the width of the driveway). Here in Westcreek that would 
mean parking could occur on an eight-foot width of grass along the 
driveway.
 The WNA executive committee asked members on the Westcreek 
YahooGroup to contact council members to oppose language that 
would allow parking on the grass.
  Westcreek, the north Austin groups and other neighborhood 
associations support restricting yard parking to driveways only 
because of the negative impact parking on the grass has on property 
values.
 Three years ago Westcreek homeowners overwhelming joined 
many other neighborhoods in exercising an option to be included 
under a new ordinance banning parking on the grass. However, 
council members Jackie Goodman and Daryl Slusher pushed through 
an amendment that eventually made the ordinance unenforceable.
 The Lawn Parking Ordiance has remained in limbo pending new 
language the police department could enforce effectively. 

Westcreek could end up looking like this 
if the City has its way.
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Each office is independently owned and operated.

Sara Castillo, GRI
REALTOR®
512-423-6917
saracas@austin.rr.com

*Specializing in Residential Sales 
in Southwest Austin*

To see Homes for Sale in the Austin Area,
visit my website at:

www.sarasaustinhomes.com

512-301-0708

TREESCAPE
Tree Service

“Quality work for any Budget”     

Trimming
Removals
Pruning
Stump Grinding

 Serving Residential and Commercial
Free Estimates              

Fully insured for your protection.

ANY TREE SERVICE
between $250.00-$500.00

$5000 OFF
ANY TREE SERVICE

$500.00 and up

$10000 OFF

We have a full line of equipment for all your tree care needs.

 The Westcreek Neighborhood Association Quarterly Meeting, 
held on September 19, was well attended by residents. 
CRIME STATISTICS AND SEX OFFENDER
 The main speaker of the evening was Detective Adam Masters, 
Westcreek’s current District Representative from the Austin Police 
Department. Detective Masters stated 
that there has been a large increase in 
crime in Southwest Austin, up over 30 
percent from a year ago. The highest 
increase was in burglaries of cars, 
up to 653 incidents. He reminded 
residents to please not use their car as a 
“storage area” (don’t have laptops, cell 
phones, CD’s, etc. that are visible just 
by looking into the vehicle). Detective 
Masters distributed a compilation of 
Property Crimes from June 1st to Sept. 
15th (available to view on our website, 
www.westcreekna.org ). Detective Masters also reported that as a 
result of the City of Austin Traffic Study in Westcreek held over the 
past month, 119 citations were issued in the neighborhood. There 
was also discussion about the situation with a convicted sex offender, 

SEPTEMBER QUARTERLY MEETING WELL ATTENDED
Margarito Michael Rosales, living on Hill Forest in Westcreek at the 
time of the meeting, right across from Patton Elementary School. 
EDITOR’S NOTE: Mr. Rosales has since moved from the Westcreek 
area to East Austin. Detective Masters followed up on this offender, 
and has passed along the good news that Mr. Rosales has left the 
neighborhood.
MENTOR OR TUTOR TO HELP OUR KIDS
 Another presentation made at the meeting was from Melissa 
Fowler, who works with Austin Partners, a non-profit organization 
created to help children in schools. Ms. Fowler related that only one 
hour a week could make a difference in these kid’s lives. She said that 
there is a high need for mentors and tutors for at-risk children, not 
only Katrina victims, but also our very own neighborhood children. 
If you volunteer to mentor or tutor a child, it will only take one hour 
per week, at your convenience at the school of your choice in the 
City of Austin. The organization is in place to aid Austin Independent 
School District. Please contact Melissa at 637-0976 if you would 
like to volunteer, or log on to www.austinpartners.org for more 
information on volunteering to help a child.

Detective Masters talked 
about crime in SW Austin.

(Continued on Page 5)

http://www.westcreekna.org
http://www.austinpartners.org
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THANKS & CONGRATULATIONS
 Thanks to all the Westcreek residents 
who made this one of the most attended 
WNA meetings ever. And congratulations 
to Randy Williams, who won the drawing 
for our door prize, a Westcreek tote bag. 
Randy and his wife and two children live 
on Cana Cove.

Advertising Information
Please support the businesses that advertise in the Westcreek 
Neighborhood Association Newsletter. Their advertising dollars 
make it possible for all residents to receive a newsletter at no 
charge.  No homeowners association funds are used to produce or 
mail the newsletters.  If you would like to support the newsletter by 
advertising, please contact our sales representative, Kelly Peel, 512-
989-8905 or kelly@PEELinc.com for ad information and pricing.

3421 W. William Cannon Dr. – Austin, TX 78745
(On the SE corner of Brodie and Wm Cannon Next to Blockbuster Video)

CALL NOW!  899-0198    www.physfit.com

“They call them curves… We call them Love Handles,
either way PhysFit can help you get rid of them.”

1 FREE WEEK

60% Off
Enrollment Fee

or

(first time visit only)

“We are a locally owned
family business here to serve you”

The 30 Minute Workout for Women 

Longer Hours and Great Classes!

Randy Williams from Cana Cove was our 
door prize winner.

WHAT’S REALLY IMPORTANT ABOUT A 
NEIGHBORHOOD?

 Our last presentation was from 
Gary Gentry, a former Westcreek 
resident, former president of WNA 
and currently in the real estate 
business. He reminded residents of 
how important our neighborhood 
association is, and what we can 
accomplish if we band together as 
one, and what truly makes for a good 
neighborhood are the people. There 
are other factors, such as proximity to 
freeways, shopping, schools, medical 
facilities, public transportation, tax 
rates, crime rate, nature (trees) and 
community amenities, such as a 
pool or park. Westcreek rates high in 
almost every category, but we are also 

desirable because of our strong neighborhood association and what 
we, the residents, do every day to make our neighborhood a better 
place to live.

Gary Gentry reminded the 
attendees how important the 
WNA is to our neighborhood.

Quarterly Meeting - (Continued from Page 4)
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Burglary Issues:
328 Burglaries; up 31% over the last 3 

months
•  Residential – 180
•  Non-residential –148
APD Response: 
•  Burglary Initiative
•  8 Suspects Arrested

Burglaries of Vehicle: 653
Contributing factors:
•  Easy Access to vehicles
•  Suspects target congested area (apartment 

complexes, neighborhoods)
•  Property in plain sight in vehicles
APD Response:
•  Street Response Unit working nights
•  Bike Patrols
•  Educating Public
•  8 Suspects Arrested

Business Burglary Crime Trend:
• Window Removal to gain entry
• Automotive businesses targeted
• Ramming businesses with vehicle
APD Response: 8 Suspects Arrested

Traffic Enforcement:
Hazardous Citations Issued – 3,520
Non-Hazardous Citations Issued – 4,105
Warnings Issued – 1,560 
DWI Arrests Made –1 64
Smart Trailer Locations – 30

REPORT FROM 
AUSTIN POLICE DEPARTMENT FORUM
Submitted by Alicia Ortiz
 On September 14, President Bob Shrader 
and Vice-President Alicia Ortiz of the 
WNA attended a special forum given by 
the Southwest Area Command of the APD.  
Commander Joy Mooney gave a brief 
discussion of crime statistics for the last 
three months. An interesting note is that 
crime in Southwest Austin is increasing.  The 
following are some of the statistics that were 
relayed:

Traffic Fatalities:
Traffic fatalities #3 & #4, Driver and 
Passenger
June 14, 2005
7200 block of Hwy 71 West
Contributing factors: Speeding (racing)
APD Response: Under investigation

Traffic Fatality #5
Pedestrian
July 14, 2005
1700 block of Ben White
Contributing factors: Crossing at mid-block
APD Response: Under investigation

 A presentation on Identity Theft was given 
by Detective Tom Hoemeke. He reiterated 
the key pieces of personal information a 
thief takes: your name, address, date of 
birth, SSN and mother’s maiden name. 
These are then used to gain access to a 
person’s financial accounts.  Armed with 
this information, a thief can open new 
credit or financial accounts, buy cars, apply 
for loans or Social Security benefits.  The 
most important action to take is to report 
the crime to law enforcement officials.  The 
Federal Trade Commission also records and 
tracks identity theft cases and assists local 
law enforcement.  Filing with The FTC, 
Credit Card Companies, Credit Bureaus and 
Financial Institutions are important steps to 
take in resolving your case.  If you suspect 
your mail has been stolen, it is important to 
also contact the Postal Inspection Section 
of the United States Postal Service.  As an 
employee of the USPS, I have dealt with 
customers who have had mail stolen.  Do not 
leave your mail in your mailbox. Be vigilant 
and safeguard your mail.  If you are going 
on vacation or leaving town on business, put 
your mail on hold.  

Judy Jefferson Joins 
Westcreek Neighborhood
Association as Secretary
 The Westcreek Neighborhood Association 
certainly welcomed Judy’s phone call to 
volunteer as the new 
secretary for the 
WNA! Judy decided 
to volunteer since 
she’s “retired, and I 
can just help out.” 
She was worried 
about no experience, 
but all of us former 
WNA Secretaries 
assured her she’d 
do just great. The 
f i rs t  of  her  f ine 
work can be viewed 
under “MINUTES” on the WNA website, 
westcreekna.org
 Judy was born in Springfield, Massachusetts. 
Her husband Hank, a native Texan, retired 
from the Air Force at Bergstrom AFB on May 
1, 1973, the same day as their son, Kevin, was 
born. (In Judy’s words, “I was keeping Hank 
young!!”). Her son Kevin is all grown up now, 
and lives in New York City (and Judy hopes 
he will be getting married in a year or so to his 
wonderful girlfriend, Kelly). Judy and Hank 
also have a daughter Denise, who lives with 
her husband in Medford, New Jersey with their 
two children, Nicky (age 3) and Angela (age 
1). Two fun grandkids!!!
 Judy retired from Travis County after 25 
years in the criminal justice system. Her last 
eight years were with juvenile court. Judy 
and Hank have lived in Westcreek since 
December 1979. They were one of the very 
first families to move to the new Bill Milburn 
Subdivision.
 Since retiring from Travis County, Judy 
has worked part-time with Edward Jones 
Investments as a branch office administrator. 
She’s also taken up the hobby of machine 
quilting, which she loves. “I’ve only quilted 
a small quilt by hand, but my hand stitches 
needs lots of improvement!” She asks, “Are 
there are any quilters who live in Westcreek?  
I would enjoy getting together with an 
experienced quilter.  I really need some more 
lessons!!!” Judy’s email is listed in our WNA 
CONTACTS section, so all you quilters out 
there can get in touch with her.
 Welcome again, Judy!

Give a big welcome 
to Judy Jefferson, our 
new WNA Secretary, 
who has  l ived in 
Westcreek  for  26 
years!

The next total solar eclipse viewable 
in the U.S. won’t occur until Aug. 21, 
2017. Its path of totality will stretch 

from Oregon to South Carolina.
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Garden Tips of the Month 
• Look for fall bulbs to plant such as jonquils or daffodils 
• Plant spring bulbs - paper whites and other spring 

bulbs 
• Plant perennial flowers – Shasta daisy, cardinal 

flower, mums, wildflowers and bluebonnets and 
winter herbs such as dill, marigold, parsley, winter 
savory, thyme and yarrow 

• Water before a freeze but be sure not to over 
water during the winter, average first frost 
date is end of November

• Dig, divide and replant perennials
• Soil preparation: till and add compost and get a soil test done (soil 

test kits available through Emerald Garden)
• If bugs are on plants, they will make the plants weak going through 

winter, so treat plants now
• Grown covers – buy now 
• Shop for Christmas trees – Arizona cypress (a living tree) 

DISCLAIMER: Articles and ads in this newsletter express the opinions of their 
authors and do not necessarily reflect the opinions of Peel, Inc. or its employees. 
Peel, Inc. is not responsible for the accuracy of any facts stated in articles submitted 
by others. The publisher also assumes no responsibility for the advertising content 
with this publication. All warranties and representations made in the advertising 
content are solely that of the advertiser and any such claims regarding its content 
should be taken up with the advertiser.
* The publisher assumes no liability with regard to its advertisers for misprints or 
failure to place advertising in this publication except for the actual cost of such 
advertising.
* Although every effort is taken to avoid mistakes and/or misprints in this 
publication, the publisher assumes no responsibility for any errors of information or 
typographical mistakes, except as limited to the cost of advertising as stated above 
or in the case of misinformation, a printed retraction/correction.
* Under no circumstances shall the publisher be held liable for incidental or 
consequential damages, inconvenience, loss of business or services, or any other 
liabilities from failure to publish, or from failure to publish in a timely manner, 
except as limited to liabilities stated above.

At no time will any source be allowed to use the Westcreek Neighborhood  
Newsletter contents, or loan said contents, to others in anyway, shape or form, 
nor in any media, website, print, film, e-mail, electrostatic copy, fax, or etc. 
for the purpose of solicitation, commercial use, or any use for profit, political 
campaigns, or other self amplification, under penalty of law without written or 
expressed permission from the Westcreek Neighborhood Association and Peel 
Inc. The information in the Westcreek Neighborhood Newsletter  is exclusively 
for the private use of Westcreek residents only. 

Next WNA garage sale this month
 If you want to do some fall house and garage cleaning and maybe 
earn a little money, too, make plans to participate in the fall Westcreek 
Neighborhood Association garage sale later this month. 
 This semiannual event, sponsored by the WNA, is scheduled for 
Saturday, November 12. The neighborhood association will place an 
ad in the Austin American-Statesman and the Oak Hill Gazette, and 
you do the rest.
 The ads will describe this as a neighborhood-wide event and give 
the general location of the subdivision. The American-Statesman ad 
will run Thursday, Friday and Saturday (Nov. 12).

STORK ALERT
 This is a new column for this newsletter — the Stork Alert! It’s 
your chance to show off your new baby to the rest of Westcreek. And 
the babies get their 15 minutes of fame!
 Our first participant 
is  Kaitlyn Brooke 
Sherman, daughter 
of  Todd and Kim 
Sherman.  Kai t lyn 
was born on May 4, 
weighed 8 pounds/7 
ounces and was 19 
inches long. Mom 
says, “Kaitlyn has her 
daddy’s temper and my 
lack of patience, so we 
are DOOMED!” Makes for a great combo, don’t you think? She still 
looks darn happy about everything.
 How do you get your baby featured?
 Send in your baby’s photo and a short bio of baby, mom and dad, 
and we’ll get you featured in the next newsletter. To email, attach a 
jpg or pdf and send to kgregory1@austin.rr.com. To use regular mail, 
enclose a photo (the photo will not be returned unless you enclose a 
self-addressed, stamped envelope) to WNA, P.O. Box 91373, Austin, 
TX 78719-1373.
 Looking forward to seeing all these new Westcreek residents!

Kaitlyn Sherman loves a party!

Nicole Peel
Realtor®
Offi ce: (512) 249-6299
Mobile: (512) 740-2300

www.nicolepeel.com

Think twice before you spend thousands 
of dollars in real estate commissions.

Example Savings:
Home Sales Price: $395,000
Flat Fee Rate: $495
Potential Savings =
         $23,205   or   $11,335

To better understand your options, please visit my website at:

You have options!!!

($395K x 6% - $495) ($395K x 3% - $495)

I will list your home 
on the MLS and act as 
your full service agent 
with drastic savings!!

Thinking of  putting your
home on the market?

mailto:kgregory1@austin.rr.com


8     Westcreek Neighborhood Association Newsletter  - November 2005 Copyright © 2005 Peel, Inc.

WESTCREEK NEIGHBORHOOD

  %  Voice 512-989-8905                            V  www.PEELinc.com

Peel, Inc.
P.O. Box 886
Littlefield, Texas 79339

Presorted Standard
U.S. Postage

PAID
Littlefield, Texas 79339

Permit #59

Berkshire
Cypress Mill

Fairfield
Harvest Bend, The Village

Hastings Green
High Meadow Ranch

Lakes on Eldridge
Lakes on Eldridge North

Sommerall
Steeplechase
Strathmore

Summerwood
Village Creek

Villages of Langham Creek
Waterford Harbor

Willowbridge
Willowlake

Willow Pointe
Winchester Country
Winchester Trails
Wortham Village

Houston

Barker Ranch
Cherry Creek on Brodie Ln.

Circle C Ranch
Courtyard
Coventry

Davenport Ranch
Granada Hills

Highland Park West Balcones Area
Lakeside Estates

Ridgewood
Scenic Brook

Settlers Park/Crossing/Overlook
Westcreek

Austin

Peel, Inc.
Printing & Publishing

We currently publish newsletters
for the following subdivisions:

Publishing
community newsletters 

since 1991

 512-989-8905 www.PEELinc.com

Kelly Peel, Sales Manager
kelly@PEELinc.com • 512-989-8905


