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Westcreek Neighborhood

Officer Cindy Seago —

“Officer Seago”, continued on page 3

GENERAL MEETING NOTICE — On the proposed Hike & Bike Trail in Westcreek

Tuesday, June 10th, 7:00 p.m. at the Will Hampton Library, 5125 Convict Hill Road

There will be a discussion on the Hike & Bike Trail proposal for Westcreek at this important meeting. 
We will answer all questions and then put the issue to a vote. Please make sure to attend!

Westcreek Losing a Great DR, 
but Gaining a Friend for Life

What is your current 
title?
Senior Police Officer, 
District Representative.

How long have you been 
on the police force?
15 years, and about to be 
promoted to Detective, 
which means I will no 
longer be a DR.

What does your current APD job entail?
I am the liaison between various units of the Austin 
Police Department, the APD Patrol in the area, plus the 
community itself.

What does a “District Representative” job entail?
Again, it is being a liaison with the above. To be 
community-specific, I attend homeowner’s association 
meetings and set up a presentation when requested. 
I also set up Neighborhood Watch Training. To my 
knowledge, we have the only area in town that offers a 
once a month  “Train the Trainer”, which is a meeting for 
all the area Neighborhood Watch groups, whether they 
are just setting up or already have an established Neigh-
borhood Watch. We train on how to set up a Neighbor-
hood Watch and how to continue to maintain one.

I also deal with a lot of “quality of life” or 
“nuisance” situations. These involve things like addressing 
graffiti, noise (endless barking dog complaints!), loud
music, parking (someone blocking your driveway), etc.

Recently, I sat down with our District Representative (DR), Officer Cindy Seago, for an in-depth interview.  
Officer Seago has been our DR for a number of years, and she’s done a fabulous job in our neighborhood.
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WNA CONTACTS

Peel, Inc. Printing & Publishing .......................... 512-989-8905
Adver./Kelly Peel .. advertising@PEELinc.com, 512-989-8905

Newsletter Publisher

WNA website ........................................... www.westcreekna.org
Write to us at: WNA; P.O. Box 91373; Austin, TX 78719-1373

Newsletter Editor
Karen Gregory ...............kgregory1@austin.rr.com, 899-1292
President
Christie Gaderson .... Christie@prioritiesconcierge.com, 461-1429
Vice President
Alicia Ortiz ............................ A078Zeist@aol.com, 892-4733
Treasurer
Jan Boswell ............................... eifel60@msn.com, 892-3786
Secretary
Chris Schexnayder ............... chris@ada-texas.com, 291-8470 
Member At Large,
Place 1 & Enhancement Committee Chair (YOM)
Judy Jefferson ....... hankandjudy44@sbcglobal.net, 892-1105
Member At Large, Place 2
Lane Mears .......................... lmearstx@yahoo.com, 899-8505
Member at Large, Place 3
Gary Bunevick ...............tightgrainwood@aol.com, 844-5400

City Contact
Call 311 to report any City-related problem. It operates 24/7. 
Report a non-emergency crime, barking dogs, speeding problems, 
zoning violations, blocked sidewalks, etc.
Austin Police Department District Representative
Cindy Seago ..... Cynthia.seago@ci.austin.tx.us, (512) 974-4415

Advertising Information
 Please support the businesses that advertise in the Westcreek 
Newsletter. Their advertising dollars make it possible for all 
residents to receive a newsletter at no charge.  No homeowners 
association funds are used to produce or mail the newsletters.  If 
you would like to support the newsletter by advertising, please 
contact Peel, Inc. Sales Office at 512-989-8905 or advertising 
@PEELinc.com for ad information and pricing.

Packages start as low as $895.

Standard and HD options.

Ask us about our “Wedding Story” package

ConCrete Film ProduCtions
office: 512-432-5473
mobile: 512-745-2581

www.concretefilmproductions.com

Mention this ad & 
recieve 15% oFF!

http://www.westcreekna.org
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Westcreek Neighborhood
"Officer Seago" continued from Cover Page

3601 W Wm Cannon #175 • 891-9850 • LuxBakeryAndCafe.com
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Next to Firestone

HEB

Because a balanced diet calls 
for a cookie in each hand.

Buy one cookie, get one free.

open 8-8 Mon-Fri, 8-5 Sat

We know you have many choices when it 
comes to eating out, most of which are 
chain restaurants.  

Thank you for supporting your neighborhood 
independent bakery and cafe. 

It’s the kind of thing that residents don’t want to call 9-1-1 about, or 
haven’t gotten resolution from calling 3-1-1 on a timely basis. All 
these things affect a resident’s quality of life.
 Did you have a mentor? What did they teach you?
 I guess a little bit of everybody I’ve worked with. I’ve learned 
something different from everyone. I’ve learned to emulate the way 
some officers walk into a situation and make it deescalate. And not 
emulate how others make a situation escalate!
 And of course, my mom was also my mentor. She taught me 
compassion and tenacity, a good thing to have being a police officer 
or just for living life.
 How often are you in our Westcreek neighborhood?
 Just about any day I work. If I have a complaint from someone, I 
check it. If there is an on-going issue, I recheck it (an example is the 
graffiti problem at the Williamson Creek bridge). Other than that, 
I will just drive through the neighborhood. We have what we call a 
“Daily Bulletin” that tells us what crimes were committed over the 
last four days, and I will take my area and pull up all those calls. I 
will then try to address those situations.
 Do you have any hobbies?
 Anything outdoors! Yard, gardening — and playing with my 7-
year-old son.
 What does your family think about you being a police 
officer?
 I’ve been very fortunate. My family has always been very 
supportive. Before my husband passed away, he knew my dream was 
to become a police officer. He encouraged me to follow my dream. 
My son knows so much about what I do, at a recent elementary school 
fair, he heard a lot of the questions one group was asking me, and 
there he was, in another group, answering the same questions FOR 
me!
 Would you supply the WNA with quarterly reports on the 
crime in our area, to be published in the newsletter?
 These are actually already available online. It takes a little clicking 
to get through to the right part of the site, but crime reports are made 
public. Start with http://www.ci.austin.tx.us. Click on Police on the 
side bar. Next page, click on Crime Information. Next page, click on 
Current Crime Information. Click “Acknowledge” on the next page, 
or you cannot view the stats. Next, a geographical map will come 
up. On the legend, click on “Geographical Area”. On the bottom 
of the screen, a drop-down menu will appear. In the first bar, select 
“Neighborhood”. In the bar next to it, select “Westcreek Neighborhood 

Association”. You can enter the date range you’d prefer, and viola! 
The crime stats for your neighborhood are displayed. You can click 
on each crime category, and the Crime, Block, Date, Time and 
Location will appear. For privacy purposes, only the first two numbers 
of the address will appear…for instance, 60xx Westcreek Drive. 
	 If	I	have	a	problem,	what	is	the	first	thing	I	should	do?
 Call me first, IF it is not a life-threatening situation. My phone 
number is 974-4415. If I am not there, and you want more immediate 
assistance but it is not an emergency, call my assistant Sally at 974-
5903.
 Remember if you see a crime happening and need an officer 
to respond, ALWAYS call 9-1-1. If the crime has already been 
committed and there it is a non-life-threatening situation, call 3-1-1, 
which is now answered by Austin Energy.
 I am always available to follow up if you feel something has not 
been handled. Call me or email me. My email is Cynthia.seago@
ci.austin.tx.us.
 So, we hear that you will be promoted soon, and will no longer 
be our DR. When will this happen?
 Next month I will be promoted to Detective. Until my husband 
passed away, I actually avoided getting a promotion because I love 
being on the streets. But the good news is that it looks as if I will 
be able to continue working in Southwest Austin and the same area. 
And that’s great, because I love it! I will miss being the District 
Representative!
 An addendum:
 I got this email later the same day I interviewed Officer Seago, 
and I think it is quite appropriate to include in this article:
 One more thing I would like to add. Westcreek was a bit unhappy 
w/APD when I came into the DR position. However, they chose to 
give me the benefit of the doubt. Westcreek has been one of the very 
best neighborhoods to work with. Don’t get me wrong, your residents 
are quick to let me know when something is wrong, but they are 
just as quick to acknowledge when an issue is resolved. This is so 
appreciated. Many neighborhood associations only acknowledge the 
negative and resolving an issue is never good enough — they just go 
on to the next negative.
 Just wanted to let you know how much I appreciate the residents 
of Westcreek!!!
 Cindy
 We’ll miss you, too, Cindy. Thanks for all of your hard work for 
us, and we’ll see you around the neighborhood!

New Watering Restrictions
in Effect for Residences

 A mandatory water schedule takes effect May 1, for single-
family homes that are customers of the Austin Water Utility. 
For addresses ending in an odd number, the watering days are 
Wednesdays and Saturdays. For addresses ending in an even 
number, the watering days are Thursdays and Sundays. Also, 
sprinklers must run either before 10 a.m. or after 7 p.m.
 For frequently asked questions and answers: www.
cityofaustin.org/watercon/schedulefaq.htm
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celebrate
being
a woman

You love choices! With the 
latest shades, anti-aging 
skin care and great gift 
ideas, i can show you 
beautiful products suited 
just for you. Call me today 
to find more ways to look 
good and feel great!

Lia Frank
Independent Beauty Consultant

www.marykay.com/liafrank
(512) 417-5964

April Executive Committee Activities
 The Executive Committee held their monthly meeting on April 
15th. The usual business was attended to such as treasurer’s 
report, discussion of articles for upcoming newsletter, etc.  
 Gary Bunevik, Member at Large, wants more opportunities 
for residents and local businesses to advertise in our Westcreek 
Newsletter. He suggested a “Calendar of Events”. We have to 
review our contract with Peel Publishing, the agency that currently 
publishes our newsletter for free, to see what options are available.  
 More discussion around the proposed Hike and Bike trail 
that would connect the end of Brush Country to Monterey Oaks 
Blvd. This topic largely dominated the March Executive Meeting 
when we had representatives from Oak Hill Trails Association 
attend. The Executive Committee decided that it is necessary to 
invite all Westcreek residents to our June Board meeting to offer 
their input since Westcreek Neighborhood Association is being 
requested to sign a licensing agreement with the City of Austin 
demonstrating our support of such a trail. Such an endorsement 
does not imply endorsement of any other future trail projects in our 
area that may be proposed. That would involve a separate licensing 
agreement. We invite you to come to our June Meeting, June 10th, 
7pm at the Will Hampton Library. Please consider attending.  
 The Executive Committee is preparing “Welcome Bags” to present 
to new homeowners in Westcreek. The Committee also discussed 
the maintenance of the portions or right away along Brush Country 
that used to be maintained by the previous management company of 
the Gold’s Gym retail center. The new management company is not 
going to continue that service, which was provided at no charge by 
the previous manager. People who have yards that back up to Brush 
Country typically do not mow and edge the area frequently that is 
behind their fence. We want to keep this area looking nice and are 
investigating some options. That’s all folks!

New Recycling Pilot Program
 Most of us love our All-In-One recycling bins, and those of us who 
have lived in the neighborhood for several years remember when 
the City started the All-In-One Recycling Pilot program. It was so 
successful in testing that the City is implementing it citywide over 
time. Similarly, the City’s Solid Waste Services Department said they 
were shocked by the amazing amount of participation by Westcreek, 
and that the program showed that Westcreek actually recycled more 
during the program.
 Now, the City is asking us to participate in a plastic bag recycling 
pilot. By now, we all have our blue buckets and instructions. In fact, 
by the time this newsletter is in print, we’ll be in our second week 
of the program! All we need to do is put all out plastic bags into one 
large plastic bag, then tie it off and put it in the bucket. I believe the 
bucket and bag-in-bag technique are being employed so that we do 
not have plastic bags blown all over our streets. 
 So, on our normal recycling days for the months of May, June, 
July and August, we can put our blue buckets with plastic bags out 
about 2 feet away from our recycling carts (two different trucks will 
be picking these up). Please make note of what you like or don’t like 
or what works or doesn’t work in this program, as the City will most 
likely survey us to find out our thoughts on this program so that it 
can be improved. 
 Happy Recycling!

	 I	took	 this	 photo	 of	 a	 baby	 house	 finch	 outside	my	 kitchen	
window	on	April	25th.	Just	prior	to	this	(and	before	I	could	get	my	
camera	ready),	four	baby	finches	were	perched	on	the	windowsill,	
all	looking	at	me.	These	cute	little	birds	are	attracted	to	the	window	
by	a	safflower	seed	bird	feeder.	They	love	these	seeds	and	will	sit	in	
the	feeder	trays	while	they	eat.	They	prefer	that	mom	and	dad	feed	
them,	but	will	eat	on	their	own	when	the	parents	are	not	around.	
The	feeder	also	attracts	cardinals	with	babies.	The	really	good	news	
is	that	squirrels	do	not	like	safflower	seeds!
	 --	Carol	Coughran
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RESIDENTIAL & COMMERCIAL
• INTERIOR/EXTERIOR • UNIFORMED PAINTERS
• POWER WASHING • QUALITY GUARANTEED
• CAULKING / SCRAPING • GENERAL REPAIRS

www.southernpainting.com

512-267-6200
References/Bonded & Insured

FREE ESTIMATES
Mention this ad for

$100 off service

of $1000 or more

*There is a World of Difference Between
Covering a Surface With Paint*

And Painting
As SOUTHERN PAINTING Does

“Lots of satisfi ed customers”

Yard of the Month for May
by Judy Jefferson

 Our May Yard of the Month winners are Dana and Robert McBee, 
who live at 5410 Badger Bend. They have been enjoying the peace 
and quiet of our neighborhood since 1997. They have no children, but 
a year ago they got brave and took on a 17 year old foreign exchange 
student from Germany, who is currently a senior at Austin High and 
will be going home the first of July.
 Dana and Robert are a very active couple who love the outdoors...
fishing, boating, running, bike riding, going to the coast and (gasp!) 
they even like to exercise!  Robert gets the credit for keeping the 
yard in shape and looking good.
 T h e  M c B e e ’ s 
received a $25 gift 
c e r t i f i c a t e  f r o m 
Randalls and a $50 
gift certificate from 
Emerald Garden.  
Randalls and Emerald 
Garden continue to be 
generous supporters 
of our YOM effort 
here in Westcreek.  
Be sure to support 
them in return. 

Recipes of the Month
By Mark Strouhal

Westcreek Resident and Sous-chef at Kenichi
 Editor’s Note: This is a new addition to our newsletter 
— recipes from a bonafide chef, who is also a Westcreek resident! 
He has volunteered to send in short, easy recipes for all of us. 
The following are also summer specific! Look for more of his 
recipes in the coming issues. We’ve chosen a salad and an entreé 
for his first two submissions. Yummy!

Tomato	Salad
 6-7 medium sized tomatoes; prefer heirloom variety
 2 lemons, juiced
 1/2 red onion sliced thin
 1/4 lb arugala rough chopped
 1 oz extra virgin olive oil
 1 t chopped garlic
 kosher salt
 black pepper
 Combine all ingredients in a large bowl and toss. Season 
with kosher salt and black pepper to personal taste. Great for 
summer!!

Spicy	brown	butter	shrimp
 1-2 lb medium sized shrimp shell on
 1/4 lb or 1 stick of butter
 1/2 t red pepper flake
 kosher salt
 black pepper
 Preheat gas grill. Place stick of butter in a small sauce pan 
over medium heat. In 2-3 minutes when butter gets foamy add 
the red pepper flake and cook an additional 1-2 minutes until 
the butter is fragrant and takes on a brown color. Season shell on 
shrimp with salt and pepper and grill on high. This will only take 
3 or 4 minutes depending on the heat of your grill. Please don’t 
overcook shrimp! When cooked removed from heat, remove the 
shell and dip in spicy brown butter.

DISCLAIMER: Articles and ads in this newsletter express the opinions of their 
authors and do not necessarily reflect the opinions of Peel, Inc. or its employees. 
Peel, Inc. is not responsible for the accuracy of any facts stated in articles submitted 
by others. The publisher also assumes no responsibility for the advertising content 
with this publication. All warranties and representations made in the advertising 
content are solely that of the advertiser and any such claims regarding its content 
should be taken up with the advertiser.
* The publisher assumes no liability with regard to its advertisers for misprints or 
failure to place advertising in this publication except for the actual cost of such 
advertising.
* Although every effort is taken to avoid mistakes and/or misprints in this 
publication, the publisher assumes no responsibility for any errors of information or 
typographical mistakes, except as limited to the cost of advertising as stated above 
or in the case of misinformation, a printed retraction/correction.
* Under no circumstances shall the publisher be held liable for incidental or 
consequential damages, inconvenience, loss of business or services, or any other 
liabilities from failure to publish, or from failure to publish in a timely manner, 
except as limited to liabilities stated above.
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Southwest

Family Owned and Operated
Mark and Jan Welp

www.kwikkarsouthwest.com

• Full Service Oil Change
• State Inspections
• Mechanical Repairs
 ASE Master Mechanic 
 AAA Approved, 96.7% Rating 
 12K / 12 Mo. Nationwide Warranty 
 Computer Diagnostics 
 Courtesy Drop Off / Pick Ups 
• Scheduled Maintenance Services
• Air Conditioner Service

Hours:
8-6 Weekdays
8-5 Saturday

512-891-7800

SUPERIOR SERVICE FOR YOU AND YOUR CAR

3416 W. William Cannon
Austin, TX 78745

Coffee Bar • Children’s Playroom
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Take Some Bite Out of Mosquito Season
 Mosquito-breeding season lasts through August. To help rid 
areas of mosquitoes, empty cans, containers and stagnant pools 
where water might collect.
 Also, remember the four Ds:

Dusk to dawn: Stay indoors during this time of higher 
mosquito activity.
Dress: Wear pants and long sleeves out doors.
DEET: Apply insect repellent that contains this ingredient. 
Spray exposed skin and clothing.
Drain: Get rid of standing water in your yard and 
neighborhood.

 If you need help with mosquitoes on your property, contact the 
Austin/Travis County Health Department at 972-5692 and leave 
your name, address and phone number. More information: www.
cityofaustin.org/health/ech_rodvect.htm

1.

2.
3.

4.

Nicole Peel
Broker/Owner

Office #: 512-249-6299
Mobile #: 512-740-2300

Flat Fee listiNg OPtiONs

Buyer reBate PrOgraM

www.Vallurerealty.com

At no time will any source be allowed to use the Westcreek Neighborhood  
Newsletter contents, or loan said contents, to others in anyway, shape or form, nor in 
any media, website, print, film, e-mail, electrostatic copy, fax, or etc. for the purpose 
of solicitation, commercial use, or any use for profit, political campaigns, or other 
self amplification, under penalty of law without written or expressed permission 
from the Westcreek Neighborhood Association and Peel Inc. The information 
in the Westcreek Neighborhood Newsletter  is exclusively for the private use of 
Westcreek residents only. 
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Peel, Inc.
512-989-8905

www.PEELinc.com

community newsletters

Effective Advertising, Done Right.
Call today to Reserve your space.

Advertise YOUR business
to YOUR neighbors for
less than 9¢ per home.
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Become a Power Saver Volunteer; receive 
a free weatherization kit.

 Austin Energy is looking for environmentally conscious 
“volunteers” who will lower their energy use during high 
demand days from 4 to 8 p.m. You choose whether to receive 
alerts through e-mail or text messaging and Austin Energy will 
notify you the day before action is needed.
 It’s easy as 1, 2, 3:

Turn off unnecessary lights
Delay washing and drying clothes or running the 
dishwasher
Turn up the air conditioning thermostat 2 to 3 degrees

 For becoming a Power Saver Volunteer, you receive a free 
home weatherization kit from Austin Energy that includes 
weather stripping, electric outlet sealers, two compact fluorescent 
light bulbs and an energy-saving night light. You should 
receive your kit in approximately four weeks. Sign up at www.
austinenergy.com/go/volunteers or call 482-5346.

1.
2.

3.

City, National Wildlife Federation Issue 
Habitat Challenge

 The City of Austin and the National Wildlife Federation are 
challenging Austin neighborhoods to certify the most number of 
yards within their boundaries as wildlife habitats.

 The top three neighborhoods that meet the 
criteria of the Neighborhood Habitat Challenge 
and certify the most of habitats will be awarded 

prizes. Participating neighborhoods must organize 
their community to remove invasive plants and 
promote gardening for wildlife.
 The challenge is from May 1 through Oct. 31, 2008. 
For more information, go to www.keepaustinwild.
com or contact Alice Nance, Wildlife Austin 

Coordinator, at alice.nance@ci.austin.tx.us.
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