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Westcreek Yahoo Group Netiquette Guidelines 

 

Purpose of Westcreek Yahoo Group 

Originated by the Westcreek Neighborhood Association (WNA) in March 2000, the 

Yahoo list is a free service provided to all Westcreek residents.  Announcements, 

comments, calendar items and other information vital to the neighborhood are posted by 

the WNA, the group moderator, and/or residents.  The volunteer group moderator(s) 

and the WNA will monitor posts and will confirm all subscribers are residents prior to 

joining the group.  

 

Guidelines for Use 

Reminder:  Open communication between the residents of Westcreek Neighborhood in 

a friendly South Austin spirit is encouraged and required.  We have a few rules to keep 

us all on friendly terms, on topic, and to encourage list membership and participation. 

The ‘rules’ are not intended to stifle or censor discussion; rather they are designed to 

foster and encourage fact-based discussion without personal attacks.  

 

Anyone who feels that a posted message is objectionable is encouraged to notify an 

administrator or moderator of this forum immediately at westcreek-

owner@yahoogroups.com. 

 

Please sign your posts with your full real name and include at least your street name 

and/or street name number 

 

Appropriate Posts for the Westcreek Yahoo Group: 

● Neighbors share information focused on issues relevant and germane to the 

Westcreek neighborhood 

● Important messages from the Westcreek Neighborhood Association board 

● Post event information (non-commercial; non-profit and school functions) of 

interest to neighbors 

● Seek and/or share recommendations for local businesses, restaurants and 

services 

● Ask questions relevant to Westcreek 

● Lost and/or found pets 

● Seek community/neighbor volunteers for events, projects and initiatives 

● Share crime information (Please report to 311 or 911 if you have first-hand 

knowledge of the crime) 

● Positive suggestions for improving the neighborhood 

● Residents offering free or for sale items to other neighbors; posting a resident’s 

garage sale 

● Resident offering home keeping-related services such as babysitting, pet sitting, 

house sitting, dog walking, house cleaning, yard mowing, etc. 

● Legal and appropriate postings and dialogue for all ages.  Please be aware that 

we do have some youth subscribers in the group. 
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In general, follow these netiquette guidelines: 

 Think before you post 

 Answer with respect 

 Postings should deal with issues not individuals 

 When applicable, reply to an individual(s) rather than the entire group  

 Communicate with one another as if you are face-to-face, in public and in a room 

full of your neighbors, some which you have never met before but may meet 

someday.   

 Avoid allowing the anonymity of the web & social media to modify common 

courtesy. 

 

The following types of messages are not allowed: 

● Issues not related to our neighborhood 

● Disagreements and/or ongoing discussions about controversial topics. Out of 
respect for the group, please take these types of conversations off-line or do not 
engage. 

● One-on-one messages, messages to a specific individual, or "chat" between 
individuals.  

● Illegal posts 

● Commercial advertisements (messages which are intended to promote a 
business’ services or products, unless the message is in response to a specific 
request for a service or product recommendation) 

● Chain letters, Pyramid Schemes, and Solicitations  

● Any form of Spam  

● Political or religious conversations or endorsements 

● Harassment, threats, invasion of a person’s privacy, and personal attacks 

● Obscenities, profanity (including acronyms), sexually oriented, graphic, 
distasteful, derogatory, defamatory, hateful, and false statements  

● Behavior intended to discourage participation in this group 

● Private discussions that should be held off the group list 

 

Users who violate these guidelines are subject to a warning from the moderator and/or 

possible removal from the group. Moderator decisions reviewed and approved by the 

WNA are final. 

 

Disclaimer 

The views expressed on the Westcreek Neighborhood Yahoo Group are assumed to be the views of the 

author(s) alone, not necessarily those of the neighborhood residents, the group moderators and/or the 

Westcreek Neighborhood Association, unless explicitly stated otherwise. List subscribers agree to 

indemnify and hold harmless the Westcreek Neighborhood Association and all others for any claims that 

litigious parties may have against emails sent to the list or the senders of the email. 
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