
We ’ve heard from many We s t c reek residents that cri m e,
both petty and major, is a problem. The focus of this
n ew s l e t t e r is to show you how avoid becoming a victim of
c ri m e. Now is the time for you to DO SOMETHING about it!

The Chief of Po l i c e, S t a n l ey L. Knee, will be our guest
s p e a ker at the September 17 W NA Quart e rly Meeting, h e l d
s p e c i fi c a l ly for We s t c reek residents to voice their concern s
about crime in our neighborhood. Chief Knee will share his
thoughts on crime in Austin and wh at individual neighbor-
hoods can do to best prevent criminal activ i t y. The Chief has
requested that if you have specific questions or concern s ,
to please send them to him befo re the meeting so that 
he can re s e a rch the latest info rm ation to provide the 
best answe r. Email Chief Knee at : s t a n l ey.knee@ci.austin.tx.us 

The mailing add re s s :
Chief of Po l i c e

S t a n l ey L. Knee,
P. O. Box 1088,
Au s t i n , Texas 78767.
If you want to phone
in your question, it is
best if you call Sally
M u i r, Assistant to
Chief Knee, p h o n e
9 7 4 - 5 0 2 2 .

A c c o m p a ny i n g
Chief Knee will be

Assistant Chief Rudy Landero s , the senior police officer fo r
our section of the City, plus our own District Rep re s e n t at ive,
O fficer Alma Murray.

Your W NA Quart e rly Meeting will be held at the
Will Hampton Libra ry at 7 p.m., Tu e s d ay, S ept. 17th.

As alway s , a door pri ze will be awa rd e d. We do hope yo u
will be able to attend this special meeting. We believe it could
m a ke our entire neighborhood a safer place to live.
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A S S O C I A T I O N

Chief Stanley L. Knee

National Night Out:

Look inside for our

photo montage and

see if you can spot

your neighbors!

CRIME IN WESTCREEK: 
WILL YOU BE A FIGHTER? 

OR A VICTIM?



Ti red of Throwing Aw a y
L o w -performing Va c u u m s ?

We Specialize in High-Performance 
Premium Vacuums & Miele Appliances

• Repairs – Parts – Tr a d e - i n s

• Air Purification – A/C Filters

• Carpet Cleaning Rentals

• Mops and Dusters

• Cleaning Supplies, Stain Removers
and Odor Eliminators

• Candles and Fragrances

• Italian Pottery from Mamma Ro

See Our Miele Kitchen & Laundry 
at our North Store:

• Front-loading washers and dryers, 

dishwashers, cooktops and ovens.

• The world’s first built-in coffee maker

and steamer oven

LONG’S VACUUM & A P P L I A N C E
Family-Owned Since 1957 • “We’ll Never Sell You Short At Long’s”

SOUTH
2118 S. Congress Ave.

442-5562

NORTH
13048 Research Blvd.

249-2149
We live in Westcreek, and would like to serve everyone in our community. If you have questions 

or need service, feel free to call us. If we don’t do it, we can refer you to someone who does!

Bring in your old vacuum and trade it in for a high performance premium vacuum 
to fit your budget. Uprights start at $139 and canisters at $99!



Yo u ’ve most like ly noticed
t h at our signs around the
neighborhood have had their
s h a re of gra ffiti sprayed all
over them. Most have been
h a rm l e s s. . . t e e n age kids
with nothing better to do.
But did you know that this
p ractice can end up being an
i nv i t ation for gang activ i t y ?
Th at ’s ri g h t : gangs. Here in
We s t c reek. So we ask all of
our W NA neighbors to please
be vigilant about rep o rt i n g
gra ffiti IMMEDIAT E LY to
the City of Au s t i n ’s Gra ffiti Hotline, so it is re m ove d. 
The faster it comes off, the less like ly it will be to re ap p e a r.
And the less like ly gang activity will ap p e a r. The City’s
G ra ffiti Hotline is 854-4 1 2 5 .

A few facts about Neighborhood Wat ch progra m s : t h ey ’ve
p roven effe c t ive in reducing and eliminating crimes in 
residential communities. Here are two ex a m p l e s : a f t e r
implementing Neighborhood Wat ch progra m s , L a kewo o d,
C o l o rado had a 77 percent drop in bu rg l a ries and Cypre s s ,
C a l i fo rnia bu rg l a ries went down by 52 percent and thefts by
45 percent.  Those are some pretty big nu m b e rs , fo l k s .

The W NA has updated the Neighborhood Wat ch signs
h e re in We s t c re e k , but it is up to yo u , as individual re s i d e n t s ,
to take the final step and orga n i ze your specific area fo r
Neighborhood Wat ch .

A wat ch region can consist of a single bl o ck , a cul-de-
sac or a mu ch larger area. But the most important elements
a re o rga n i z ation and commu n i c at i o n . M a rking your pro p-
e rt y, implementing home security re c o m m e n d at i o n s , a n d
t raining on how to be observa n t , help each other and wo rk
with law enfo rcement complete the parts for an effe c t ive
Wat ch orga n i z at i o n .

H e re ’s wh at you need to do to orga n i ze Neighborhood
Wat ch in your are a :
1 . H ave a person or group committed to starting a

Neighborhood Wat ch
2 . E s t ablish a planning committee to begin the progra m
3 . Do publicity for the initial Neighborhood Wat ch meeting
4 . H ave a meeting agenda to ke ep things on tra ck
5 . A rra n ge a place to meet
6 . P rovide a map of the area in wh i ch yo u ’re establ i s h i n g

the Wat ch ,c ove red with spaces for names, a dd resses and
phone nu m b e rs of all homes in that are a .

If the area you are organizing is large, you will need to
find vo l u n t e e rs to serve as bl o ck captains to cover smaller
p a rts of the are a , l i ke one street. Yo u ’ll also want to invite the
police dep a rt m e n t ’s crime prevention education officer to
come to your fi rst meeting to provide tra i n i n g. Call our dis-
t rict rep re s e n t at ive, O fficer Alma Murray, at 974-8242 fo r
the name of a crime prevention offi c e r. Be prep a red to dis-
cuss crime issues for your area at the meeting. We s t c re e k
c rime statistics are ava i l able on the Austin Po l i c e
D ep a rt m e n t ’s web site http://www. c i . a u s t i n . t x . u s / p o l i c e / .

H ow to activate Neighborhood Wat ch in your corner of We s t c re e k

Want to reduce cri m e ?
H ow about e l i m i n at e i t ?

Stop Graffiti! 
Getting it removed helps reduce crime

“One of the single most import a n t
things...to prevent crime in We s t c re e k :
Get to know your neighbors; commu n i c at e
wh at you see and hear. Become a support
system for one another!”

— Officer Alma Murray, APD District Rep re s e n t ive for We s t c reek 

S ch o o l ’s in session, and now is the time to slow down on our
neighborhood streets. Wat ch for the ch i l d ren walking and
p l ay i n g. And how about this idea? We all know our stre e t s
a re used as cut-through for other neighbors going to and
f rom wo rk and the soccer games. If each and eve ry one of us
d rove ex a c t ly the speed limit, those ve h i cles behind us will
h ave to slow down as well! Remember, one of the topics
we ’re presenting to Chief Knee is speeding in We s t c re e k .
We ’ve had nu m e rous complaints about motorists speeding
d own Brush County, Fair Va l l ey and Ye l l ow Rose Tra i l ;
a round curve s , even cars doing “ d o nuts”! If you have sug-
gestions on how to slow people dow n , m a ke sure you come
to the Quart e rly Meeting to be heard. And please rep o rt A L L
s p e e d e rs in our neighborhood immediat e ly to 3-1-1. Th ey
a re a danger to all of us, and our ch i l d re n .

The mission of the Austin Police Dep a rtment is to make
Austin the safest city in A m e rica. So the Austin Po l i c e
D ep a rtment has cre ated a video to educate and raise 
awa reness about child safety issues. To schedule a pre s e n t at i o n
for a sch o o l , ch u rch , or civic orga n i z at i o n , please call the
Austin Police Dep a rtment Office of Community Liaison at
(512) 459-1877. 

STRANGER DANGER — THE VIDEO

Speeders...slow down!



NNO: Start Fighting Crime
with Your Neighbors!
Th at ’s always the theme of National Night Out. This ye a r
plenty of neighbors showed up to bl o ck parties and stru t t e d
their cri m e - fighting stuff. The Austin Police Dep t . , t h e
Austin Fi re Dept. and seve ral constables made the ro u n d s
along with the re s i d e n t s , a l l owing both kids and adults the
t re at of bl owing the fi re engine siren and plastering police
b a d ges all over themselves. And let’s not fo rget the fo o d.
Th e re was plenty shared and plenty eaten! Thanks to all the
We s t c reek neighbors who part i c i p at e d.





City of Austin - Vehicle Identification Number Etching Program Schedule 
(in the event of rain, the event will be cancelled)

Date Time Location
September 14 10:00 a.m. to 1:00 p.m. Fort Branch Apartments, 

5800 Techni Center Drive
September 17 11:30 a.m. to 1:30 p.m. Convenient Foot Mart, 6701 Loyola Lane
September 19 5:30 p.m. to 7:00 p.m. First State Bank, 5501 Hwy. 290 West
September 21 10:00 a.m. to 1:00 p.m. Target, 6405 South I-35
October 4 9:00 a.m. to 1:00 p.m. Wal-Mart, 5017 Hwy. 290 West
October 10 9:00 a.m. to 1:00 p.m. Old Post Office Bldg., 300 East 9th Street

The Austin Police Dept., through the “Auto Theft Interdiction Project”, provides FREE VIN-number etching
to your vehicle. The etching is a permanent theft deterrent device, applied to all the window glass of your
vehicle, and may result in 15% reduction in your auto insurance. As a result of the etchings, thieves 
will think twice about stealing it, because they have to replace every piece of glass, and this costs them
time and money...enough to make them move on to other targets. We’ve highlighted the VIN-etching
locations closest to Westcreek. You can also log on to the APD website: www.ci.austin.tx.us/police/. Click
on “divisions”, then on “auto theft interdiction” for more information.

STOP HIM BEFORE 
HE STOPS YOU!

“Go ahead,

make 

my day!”



Crime Prevention Tips for Car Safety and Vehicle Theft

1 . R e m ove key from ignition.
2 . L o ck your car.
3 . Roll up windows completely.
4 . NEVER hide a spare key on the ve h i cl e.
5 . Do not leave va l u ables in open sight. Place in tru n k .
6 . Pa rk as close as possible to an open bu s i n e s s .
7 . If you have a ga rage, use it and lock the ga rage door.

If you have no ga rage, a lways park in the driveway
and not on the street. 

8 . D o n ’t leave your regi s t ration in the ve h i cle (any
i m p o rtant identifi c ation pap e rs or credit card s
should NEVER be left in the glove compart m e n t ) .

9 . R egister your car with A P D ’s H.E.A.T. (Help End
Auto Theft) program (see other side).

1 0 . H ave your windows etched with your ve h i cle iden-
t i fi c ation number (VIN etching norm a l ly costs ab o u t
$600 at the car dealership — APD Auto Interd i c t i o n
Unit does this free! See other side for accompany i n g
s ch e d u l e. )

1 . C h e ck the ex t e rior perimeter of your home and
m a ke sure you have adequate lighting, and yo u r
h o m e ’s windows and doorway entrance are not
o b s t ructed by trees or vege t ation. 

2 . Ke ep doors and windows locke d.
3 . M a ke sure eve ry ex t e rnal door has a sturdy, we l l

installed deadbolt lock .
4 . Use a re i n fo rcing metal stri ke plate with the dead-

bolt lock. (The stri ke plate should be anch o red in the
studs of the building so that the door cannot be
k i cked in.)

5 . Install secondary locks on sliding glass doors. Th i s
will prevent a bu rglar from lifting and sliding it off
the tra cks. 

6 . A lways ke ep the ga rage closed and locke d.
7 . When you move to a new house or ap a rt m e n t ,

a lways re key the lock s .
8 . D o n ’t leave a key under a doorm at , m a i l b ox or at

a ny location outside your house.
9 . Do not carry an identifi c ation tag on your key ri n g.

This could allow a would-be bu rglar to easily iden-
t i fiy your home.

1 0 . If you can affo rd it, h ave a bu rglar alarm system
installed in your home.

Call 3-1-1 to rep o rt incidents and situations that are n o n -
e m e rge n c i e s , n o n - l i fe thre at e n i n g, or not curre n t ly in
p rogress. Use 311 to request info rm ation from the
police dep a rtment. 
Typical 311 calls incl u d e :
• P ro p e rty crimes that are no longer in progress and

the offender is no longer on the scene ( for ex a m p l e,
va n d a l i s m , t h e f t , gra ffi t i , stolen autos, and ga rage
bu rg l a ries). The rep o rts will be taken over the phone.
If you think there is evidence left at the scene, t e l l
the 311 operator so they can send a crime tech n i-
cian to ch e ck it out.

• Animal control pro bl e m s .
• I l l ega l ly - p a rked ve h i cles or ve h i cles bl o cking alley s

or driveway s .
• Te l ephone nu m b e rs , a dd re s s e s , and hours of opera-

tion the Police Dep a rt m e n t ’s divisions or progra m s .

When you’re not sure what number
to call, dial 9-1-1. 

The 311 system was implemented in order to free up
the Pat rol Offi c e rs for emerge n cy calls (9-1-1) wh i ch
i n cl u d e :
• Fi re and medical emerge n c i e s .
• All violent crimes such as homicides, ro bb e ri e s , a n d

s exual assaults.
• Domestic violence.
• Home or business intru d e rs .
• Gunshots or person with a gun.
• P ro p e rty crimes that are still in progress or wh e re

the offender is still on the scene.
• Ve h i cle accidents involving injury, major pro p e rt y

d a m age, or serious tra ffic tie-ups.

Stuff You Should Know. And Keep Handy, To o .
We’re publishing this handy “tip page” of all
the things you need to know (and do) to keep
you, your family and your possessions safer.
Please keep it handy, and USE IT!

Ten crime prevention tips
for your home.

Ten simple steps that will
keep your car YOUR car.

When should I call 3-1-1? 



We love people who love We s t c reek! The pride of our neigh-
borhood is tru ly re flected in the ya rds and homes of these
good residents. These three households show us just how
mu ch We s t c reek residents care about their homes and
s u rroundings. The We s t c reek Enhancement Committee
will select one more Ya rd of the Month winner in Sep t e m b e r,

along with a special Holiday Season winner in December.
All our Ya rd of the Month winners re c e ive $50.00 in

c a s h , c o u rtesy of Gary Rossman from Century 21, R i p l ey,
plus a $25.00 gift card from Randalls.

AT L A N TA BREAD COMPA N Y
BAKERY CAFE

DON’T LET OUR NAME
FOOL YOU!

We serve a full menu:
Sandwiches, Soups, 

Fresh Breads,
Pastries & Cookies

We also cater events! 
Call 892-1070 for more information.

“We’re right around the corner!”

Atlanta
Bread Co.

Gold’s
Gym N

“Prepared Fresh Every Day!”

Three Beautiful Yards: 
Five People Who Care About We s tc r e e k

Doug and Anne Huber
August Ya rd of the Month — 6024 Morning Dew Drive

B a rry and Gail McAtee
Ju n e Ya rd of the Month — 6315 Steer Tra i l

L a Ve rne Ely
Ju ly Ya rd of the Month — 4604 Langtry Lane

LIBERTY BANK
6132 Hwy. 290 West • Phone 472-5433

WNA APPRECIATES ALL YOUR HELP®



NOW OPEN!
KID’S MENU • FULL BAR • HAPPY HOUR

Featuring Salads, Burgers,
Pasta, PoBoys, Seafood, Steaks 

& House Specialties!

358-7474
To-Go Orders Welcome!

Gold’s
Gym N

Next
to

Gold’s
Gym

6600 S. MoPac Expressway   Austin, TX 78749

Phone (512) 891-4350 • FAX (512) 891-4370

Email: dfikac@randalls.com

Next to
Gold’sGym



Member

Email Carole Saucier at qfa 1 @ a o l . c o m

Wow!
Who Did
YourFram i n g ?
Our associates can advise you on all aspects of framing.
We have the expertise you can rely on — stop by and see us.

Westlake Court •  3663 Bee Caves Road, Suite 4F 
Au s t i n , TX 78746 •  5 1 2 - 3 2 8 - 3 6 3 1 , FAX 512-328-3642

Your W NA has purchased Crime Wat ch
w i n d ow decals to further awa reness that the
We s t c reek neighborhood is vigilant ab o u t
fighting cri m e. DECALS WILL BE FREE
to each W NA member attending the Sep t .
17th quart e rly meeting. Th e re a f t e r, t h e
decals can be purchased through W NA .

CRIME WATCH SIGN PROJECT — SHOW THAT
YOU’RE SERIOUS ABOUT FIGHTING CRIME

In Ju ly, The We s t c reek Neighborhood A s s o c i ation purch a s e d
15 new Crime Wat ch signs to replace old rusted ones and to
a dd some new locations. So far 8 signs have been rep l a c e d
and three new ones have been added throughout the neigh-
b o r h o o d. If you have a candidate location for one of the
remaining signs, contact Ben Coughra n : phone 892-5364;
or email at bcoughra @ ev 1 . n e t .

Crime Watch Window Dec a ls

W NA PICNIC
COMING UP!

R E M I N D E R : The 3rd A n nual W NA Picnic is sch e d u l e d
on October 5, f rom 1 p.m. to 6 p.m.

Ye s , all you UT football fa n s , we ’re awa re of the home
game that day. We can move the time to later (3 p.m. to 6:30
p.m.). We ’d like you to have your football and let you eat ,
too! So if we need to ch a n ge the time, please contact Ben
C o u g h ra n : phone 892-5364; email at bcoughra @ ev 1 . n e t .

The Picnic will be a potluck affa i r. We provide the soft
d ri n k s , h a m bu rge rs , hot dogs and all the trimmings. Yo u
b ring your favo rite side dish or dessert. See you there !


